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		20 Harcourt Street, D02H364
Tel: +353 (1) 874 8458   Email: sales@accidentgeneral.ie

Overseas Medical Assistance:  +44 1733 224 875
Claims Upon return Home:  +353 1 533 7352
Claims upon return home:   claims@white-horse.ie

If a client is injured and requires medical treatment overseas, please contact the medical assistance company as soon as possible, with the following information where known :-
	Policy Type
	Whitehorse, Accident & General School Group Policy

	Policy Number
	AGWH- 

	Clients Name  (Insured Person)
	

	Group Leaders Name (or representative)
	

	Group Leaders (or representative)
 Contact Telephone Number
	

	Any other relevant contact details
	

	Resort or Town Name
	

	Clinic / Hospital if already in attendance
	

	Summary of what has occurred. 
	

	
	

	
	

	Details of injury or illness
	

	Any other relevant information
	


Please Remember:
Group Leader should liaise with the Assistance Company wherever possible.
Further information or documentation may be required in order to validate a claim
Please be patient and allow a reasonable time for medical assistance to assess and revert with information. Often the assistance company needs information from treating doctor, airline or clients GP before a decision or arrangements can be made.
Always ask assistance company what the next steps are and approximate timescale to hear back.
Multiple unnecessary contacts or people contacting Assistance Company can complicate and slow down operations.  
Only escalate a claim if there is a need for escalation
Low cost, outpatient treatment can be paid to the clinic and claimed back upon return if preferred.
Escalation Procedure
1. Raise initially with medical assistance company
2. If issue with assistance company, or unable to contact- raise with Resort Manager
Accident & General is a multi-agency intermediary authorised and regulated by the Central Bank of Ireland. Regulated Number 8954. Company Registration number 146193. Registered address is 20 Harcourt Street, D02H364
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